Sumitomo Mitsui Trust Group Al Policy

In keeping with our purpose of "Trust for a flourishing future," Sumitomo Mitsui Trust Group,
Inc., and other group companies (hereinafter, "the Group"), are working to utilize digital
technology, including Al.

In particular, the Group is committed to promoting the utilization of Al, given its rapid
transformation into an essential technology for improving quality, creating new value, and
streamlining operations.

But the Group also believes it is important to take a balanced approach to both "promoting
the use of Al" and "appropriately recognizing and managing the risks posed by Al." Under
the supervision of the Board of Directors, the Group will establish an Al governance system
that is in harmony with existing risk management systems and will establish an "Al Policy"
(hereinafter, “the policy”).

Going forward, the Group will implement and update the policy as it keeps up with changes
to the external environment, including technological advances, and will work to promote the

use of Al while managing risks.

1. Human-Centered

The Group, in the development/provision/usage of Al systems/services, will take care not to
infringe on human rights as a foundation for all its initiatives, including the items described
below. Furthermore, the Group will act to ensure that Al is used to expand people's

capabilities and enables a diverse range of people to pursue their own well-being.

2. Safety/Robustness

As a trust group, the Group strives to earn the trust of society by following high standards
based on a fiduciary spirit. Through the development/provision/usage of Al systems/services,
the Group will take care not to harm the lives, bodies, property, mental health, or environment

of our stakeholders.

3. Fairness

The Group, in the development/provision/usage of Al systems/services, will strive to eliminate
unfair and harmful prejudice and discrimination against specific individuals or groups based
on race, sex, nationality, age, political beliefs, religion, or other diverse backgrounds.
Recognizing that there will be unavoidable biases, the Group will develop/provide/utilize Al
systems/services only after assessing whether the biases created are acceptable from the

perspective of respecting human rights and cultural diversity.



4. Privacy Protection

The Group, in the development/provision/usage of Al systems/services, will strive to respect
and protect the privacy of stakeholders by managing and restricting access to personal or
confidential information, based on the level of importance of the information, while complying

with relevant laws and regulations.

5. Ensuring Security
The Group, in the development/provision/usage of Al systems/services, will strive to
implement security measures to prevent unintended changes or disruptions of Al behavior

through unauthorized operations, including cyber-attacks.

6. Transparency

The Group, in the development/provision/usage of Al systems/services, will strive, in
accordance with the societal context, to ensure the verifiability of Al-based decisions, and
will endeavor to provide reasonable information to stakeholders to the extent necessary and

technically possible.

7. Accountability

In addition to ensuring traceability of data, the Group, in the development/provision/usage of
Al systems/services, will be accountable to stakeholders, to a reasonable extent, through the
documentation of the status of its response to each item in the policy, taking into account the
Group’s societal role and the degree of risk posed by the Al systems/services it develops,

provides and uses.

8. Improving Education/Literacy

The Group will provide necessary education to all those involved with Al within the Group, so
that they have the knowledge, literacy, and ethics to correctly understand Al and how to use
it in a socially acceptable manner. In addition, the Group will take into consideration the
complex mechanisms of Al, the risk of generating false information as well as the possibility

of intentional misuse, and will also alert stakeholders about these risks.

9. Ensuring Fair Competition
The Group will strive to maintain a fair and competitive environment surrounding Al so that
new businesses and services using this technology can be created, sustainable economic

growth can be maintained, and solutions can be presented to address social issues.



10. Creating Innovation

The Group will promote the active utilization of technologies and ideas from inside and
outside the group, and will make an effort to ensure the interconnectivity and interoperability
the Al systems/services inside and outside the group. In addition, the Group will provide
information externally to the extent that it does not impair its innovation, thereby contributing

to the creation of innovation throughout society.
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