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 　While business environment surrounding us has been changing immensely and been becoming complicated, 
corporate clients are faced with more diverse management issues. We aim to become the “Best Partner” for clients 
that helps solve management issues and social issues for clients and society by further bolstering our versatility and 
expertise of a trust group.

Specific initiatives

(1) Providing ESG total solutions

(2) Contributing to a virtuous circulation of funds, assets and capital

(3) Contributing to the sound development of capital markets

　As initiatives related to ESG accelerate globally, clients are faced with complex 
and challenging issues, such as decarbonization and enhancing of human capital 
management.
　Taking advantage of contact points with diverse stakeholders through our banking 
and trust businesses in addition to a wide variety of product lineups, our Group 
provides one-stop solutions that lead to the enhancement of corporate value.
　We aim to become the “Best Partner” that can solve issues of our clients by 
balanced creation of both economic value and social value.

　With social structures undergoing dramatic changes, an enormous 
amount of capital is required to address management issues and social 
issues, which include decarbonization and regional revitalization.
　In addition to meeting financial needs to solve those issues, our 
Group will promote a circulation of funds to areas needed by our clients 
and society, with the power of trust, connecting investment and asset 
management needs of diverse investors with whom we have contact 
through our banking and trust businesses.
　We shall contribute to a virtuous circulation of funds, assets and capital 
that brings fruit to households through enhanced corporate value by 
fulfilling financial intermediary functions.

　We provide seamless support for corporate stock administration and 
governance-related services, by utilizing diverse information gained from 
our client base which is No. 1 of the number of stock transfer agency 
services clients* and the largest data in Japan from Governance surveys 
and Compensation surveys.
　There are needs for solutions to management issues related to corporate 
governance and dialogue with investors, and these issues are becoming 
increasingly sophisticated and complex. We are committed to helping our 
clients achieve growth as the “Best Partner” through providing of optimal and 
high-quality solutions.
　We shall also lead the sound development of capital markets in Japan 
by capturing trends in the progress of DX to support the digitization of 
general meetings of shareholders and other efforts.
*Number of stock transfer agency services clients of SuMi TRUST Group as of March 31, 2023

Awareness of issues

Key 
measures

Opportunities and strengths

●Growing uncertainty and higher volatility of markets 
due to international conflicts and geopolitical risks, 
increased financial system instability

●Globally accelerated initiatives for decarbonization 
and companies’ transition to ESG management

●Financial business model transformation driven by DX

●Providing ESG total solutions to achieve sustainable management and society
●�Contributing to a virtuous circulation of funds, assets and capital by establishing financial 

intermediary functions that are unique to our Group
●�Contributing to the sound development of capital markets by supporting enhancement of 

corporate governance and improving the convenience of shareholders

●New financing needs associated with decarbonization 
and increasing investors’ demands for investment and 
asset management

●Specialists with talent to offer high-value-added 
services to clients

●Providing versatile and highly specialized comprehensive 
solutions through acquisition and analysis of financial and 
non-financial information

Delivering solutions unique to SuMi TRUST Group that fully and thoroughly 
consider the needs of clients

Yuma Saitou 	 Nagoya Corporate Business Dept. I, SuMi TRUST Bank

　As a corporate Relationship Manager, I am always conscious of the need to ‘act as an employee of 
our client companies.’ I have had conversations with a wide range of employees, from those on the 
frontline to senior managements, and have been fully and thoroughly considering what is needed by 
our clients. I believe making diverse proposals on matters including stock transfer agency services, 
pensions and employee asset formation, in addition to loans, has led to the adoption of our proposals 
and the deepening of business relationships. I have been a member of Nagoya Corporate Business 
Dept. I since this April. I will ensure we listen to voices of local clients and strive to provide solutions 
that utilize initiatives unique to us, such as regional ecosystems and forest trust!
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■Market share of stock transfer agency services 
　(as of Mar.2023)

*Number of listed companies under management of 
  SuMi TRUST Group

42.3%

■Net business profit before credit costs
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