Communication with stakeholders

SuMi TRUST Group lists clients, society, shareholders and employees as stakeholders in its Management Principles
("Mission”), and strives to disclose transparent, timely and appropriate corporate information, while actively communicating
with each stakeholder. This page introduces part of our communication with society as well as shareholders and investors.
Please refer to page 78 for details of communication with clients and page 48 for details of communication with employees.
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Based on the needs of each region, SuMi TRUST
Group engages in activities and events in cooperation
with local communities.

For example, SuMi TRUST Bank's New York Branch
packed backpacks of basic necessities and donated 3,000
of them to non-profit organizations as part of its efforts to

help homeless people in trouble in New York City. After that,
we invited NPO organizations that we had made donations
to our office to deepen our understanding of the homeless
problem, including the current situation of homelessness
and how companies and individuals can support them.

We also worked with local non-profit organizations

to develop (removing ivy, cleaning, planting trees and -
i , Development of a community garden
SO forth) a commun |ty garden (A” People S Garden)~ (Left: A representative of a local non-profit organization and members of the New York

More than 20 employees participated in the event and ~ Branch right: tree planting)
witnessed an inspiring scene in which the park was transformed in a short period of time.
We will continue to engage with the community in various ways. See Sustainability Report 2022/2023

for details of the Group's various activities.

https://www.smth.jp/english/sustainability
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Communication with shareholders and investors

(1) Activities for individual investors

We engage in various measures to provide individual
shareholders and investors with information to better
understand SuMi Trust Group. These measures include
organizing investor meetings, setting up a dedicated
website for individual investors and distributing a newsletter
for shareholders, along with other methods.

In fiscal 2022, we actively engaged in activities for
individual investors and participated in 10 meetings
sponsored by securities companies, with a total of 4,204
participants. In addition, we conducted a variety of initiatives
to raise awareness of SuMi TRUST Holdings, including
multifaceted promotional activities, such as advertising and

Number of information | Number of participants
meetings held in information meetings

FY2021 5 times 932 people

FY2022 10 times 4,204 people

(2) Activities for institutional investors

We hold investor meetings on financial results and IR Day
for domestic and foreign institutional investors. In addition,
we conduct one-on-one IR(Investor Relations) meetings
and analysts and SR(Shareholder Relations) meetings
for existing shareholders. At SR meetings, executive
officers including the President and general managers of
Corporate Administration Department, Investor Relations
Department and Sustainability Management Department
have dialogue with institutional investors’ voting and ESG
departments and other departments.

Focusing on topics that are of high interest to
shareholders and institutional investors, the meetings
convey the progress of the Company'’s initiatives and future
policies on the virtuous circulation of funds, assets and
capital to enhance growth and corporate value, strengthen
human capital investment as a source of capital policy and
value creation, as well as climate change, the reduction of
strategic shareholdings and other measures and engage in
constructive exchanges of views.

Through these opportunities for dialogue, we are able to
provide institutional investors with an understanding of the
Company's views and initiatives. At the same time, we receive
informative opinions on our corporate governance system,
diversity and other topics, and as a result, the Company is
learning and gaining awareness. The opinions received are
regularly reported to the Board of Directors and others to
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publishing articles in magazines and online media.

Some participants in the meetings said they would like
to consider purchasing shares. As a result, the ratio of
individual shareholders at the end of March 2023 was 6.8%
(excluding treasury stock), up 0.5% from the same period of
the previous year. We will continue to actively communicate
with individual investors in fiscal 2023.

improve business operations and were used as a reference
when formulating Medium-Term Management Plan
announced in May 2023. In addition, in the disclosure of the
skills matrix, which indicates the expertise and experience
of directors, the Company makes use of this information
to enhance the content, such as clarifying the relationship
between the Company’s vital management issues and skills
based on the opinions of institutional investors. See pages
64 and 65 for the skill matrix.

We will continue to actively communicate with our
stakeholders so that they can better understand our
business strategy, corporate governance, sustainability
initiatives and other efforts.

B IR and SR activities carried out in FY2022

Investor meetings on financial results
| investors and analysts

2 times

6 times

Number of companies: 269
(including 184 overseas investors)

(including SR meetings)

) ) L 10 times
Information meetings for individual (The President and the Investor
investors Relations Department take the stage)

2 times
(An external director and executive
officers in charge of business made
presentations)
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