Human Rights

(1) Human rights management
* Basic philosophy

SuMi TRUST Group’s human rights management is based on
the "Guiding Principles for Business and Human Rights,” which
was adopted by the United Nations Human Rights Council in June
2011. We have established the Human Rights Policy along with
the Basic Policy on the Social Responsibility of Sumitomo Mitsui
Trust Group (Sustainability Policy) to respect the human rights of
all stakeholders.

Human Rights Policy:
https://www.smth.jp/english/sustainability/management/philosophy/human_rights_policy

e Human rights management system based on the guiding
principles for business and human rights
SuMi TRUST Group works to improve the quality of its human
rights management in a PDCA cycle, in order to foster a corporate
culture and workplace environment that respects the basic human
rights of all stakeholders, by respecting individual human rights
and diverse values, while eliminating discrimination.

Commitment Establishment of a Human Rights Policy

Distribute the Human Rights Due Diligence
Self-Check Sheet*? once a year to all Group
companies, including overseas entities, to con-
firm human rights compliance status.

Implementation
of human rights
due diligence*’

Personnel Consultation Desk, Human Resourc-
es Department

The Compliance Department’s Compliance
Hotline

Access to relief

*1 Human rights due diligence refers to a series of initiatives to identify actual or poten-
tial impacts on human rights, resulting from the activities of the Group or related
outside parties, to develop measures for the prevention or mitigation of such impacts,
and to continuously verify and disclose the effectiveness of such measures.

*2 A check list serves to verify the progress in each department concerned with the
Human Rights Management System, such as the status of implementation of human
rights due diligence, compliance with the Human Rights Policy, and occurrence of
human rights violations.

* Human Rights Due Diligence Liaison Committee

The Human Rights Due Diligence Liaison Committee, chaired
by the general manager of the Sustainability Management
Department of the Corporate Planning Department, was estab-
lished as a joint organization by SuMi TRUST Holdings and SuMi
TRUST Bank. The committee investigates how human rights are
being addressed at all Group companies, including overseas enti-
ties, identifies issues and risks that need to be addressed, and
discusses and implements measures for improvement. Based on
discussions by the committee, the Sustainability Management
Department formulates objectives and plans for the development
and reinforcement of the framework of initiatives, and the Human
Rights Education Committee chaired by the Head of Human
Resources engages in the formulation and implementation of vari-
ous training programs and education activities concerning human
rights issues at all Group companies, including overseas entities.
Note that no cases of human rights violations have been reported

in the Group in the past three years.
*See pages 119-121 in our 2021/2022 Sustainability Report for more information on
human rights due diligence.

Training aimed at raising awareness about human rights was
conducted by SuMi TRUST bank in the e-learning format in
FY2021, reaching 25,749 participants Group-wide. In addition,
SuMi TRUST bank delivered a total of 8 hours of lectures during
rank-based training sessions, reaching a total of 2,862 participants.

(2) Protecting various human rights
e |nitiatives to address Dowa and foreign residents issues

SuMi TRUST Group regards tackling discrimination against the
Dowa caste as a particularly important theme in the promotion of
human rights education, and has worked to completely eliminate
prejudiced or discriminatory views against the Dowa caste. With
regard to foreign residents issues, we make all employees aware
of giving consideration to the human rights of foreign residents,
including the handling of personal authentication documents and
respecting individual identity.
® Prevention of sexual harassment and power harassment

Actions such as sexual harassment and power harassment
are prohibited at SuMi TRUST Group. In the event harassment
does occur, advice is sought and complaints are registered
via the Harassment Prevention Committee representative in
each branch and department, or directly by the Personnel
Consultation Desk (LGBTQ Consultation Desk) within the
Human Resources Department. Stringent corrective measures
or punishment are implemented against the perpetrators.

The Personnel Consultation Desk (LGBTQ Consultation
Desk) responds to various consultations related to encroach-
ment on personal rights and, in cases where a negative
impact on a person’s rights is evident, cooperates with the
related departments to promptly take measures as needed.
In FY2021, the Personnel Consultation Desk received 85
consultations, of which 39 were situations involving concerns
about encroachment on a person’s rights, including harass-
ment. Eleven of these cases remain unresolved as of the end
of March 2022, and we are working with the related depart-
ments to find resolutions.

e Initiatives to prevent discrimination against LGBTQ people

We strive to ensure thorough prevention of discrimination
against sexual minorities such as LGBTQ in hiring or performing
their work. Our Personnel Consultation Desk (LGBTQ Consultation
Desk) addresses this issue as an ally (supporter).

¢ Investments and loans for projects and companies that
negatively impact human rights issues
SuMi TRUST Group will not provide financing to any company
in Japan or overseas that manufactures cluster bombs, which have
been recognized as being of immense concern on a humanitarian
level, or any business that uses child or forced labor.
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