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As of March 31, 2022, the percentage of loans exposed to carbon-
related assets was 5.4%, up 0.4 ppt from March 31, 2021.
(See page 81 for details.)

We are working toward the goal of net zero emissions of GHG from 
SuMi TRUST Group by 2030.

SuMi TRUST Bank works to enhance its portfolio of human resources 
who are strongly committed to advancing the Group’s business model.
(See page 60 for details.)

Since April 2020, SuMi TRUST Bank has been implementing the action plan 
it developed to achieve a higher ratio of female employees in management 
positions, accelerating its efforts to empower women in the workplace so 
that more female employees will be involved in its decision-making process.
(See page 55 for details.)

To improve its employees’ customer service skills and literacy needed 
to service customers with dementia, SuMi TRUST Bank began to 
require all general managers, deputy general managers, and sec-
tion managers of its branch offices for retail clients to be certified as 
Gerontology Concierges in 2014.

S  Certified Gerontology ConciergesS  Female Employees in Management Positions

S  Human Resources Portfolio

E  Scopes 1 and 2 EmissionsE  Exposure to Carbon-related Assets

S  Employee Awareness Survey

Positive scores (60 points) are maintained for both vitality and sat-
isfaction—SuMi TRUST Bank’s standards for measuring employee 
engagement.
(See page 54 for details.)

Scope 1 emissions: �Direct greenhouse gas (GHG) emissions from resources 
owned and/or controlled by a business

Scope 2 emissions: �Indirect GHG emissions associated with the use of electricity, 
steam, or heat purchased from other companies.
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Non-financial Highlights




