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Fee income ratio (right)

* Net fees and commissions and related profit divided by gross business profit
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2017 2018 2019 2020

248.5

462.0

57.1

50.7

2021

(Billions of Yen)800.0

600.0

400.0

200.0

0

60.0

50.0

40.0

30.0

20.0
(Fiscal Year)

(%)

*1 General and administrative expenses divided by substantial gross business profit
*2 SuMi TRUST Bank (non-consolidated)

Overhead ratio (non-consolidated)*2 (right)

General and administrative expenses (non-consolidated)*2 (left) Substantial general and administrative expenses (left)
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Problem assets based on the Financial Reconstruction Act (left)

* SuMi TRUST Bank (non-consolidated)

NPL ratio (right)
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The customer fee business remained strong, which led to an increase 
in profit year on year. We also reduced risk to periodic profit or loss on 
bear funds and prepared for future credit risk.

In addition to client services that remained strong (e.g., real estate 
brokerage and investment management consulting), the asset man-
agement business enjoyed an increase in sales owing to steady market 
conditions, which boosted the fee income ratio.

The non-performing loan ratio as of March 31, 2022 was still at a sound 
level of 0.6% versus total exposure of ¥31 trillion.

The rise in ROE owes to higher net income attributable to owners of 
the parent.

Consolidated and non-consolidated general and administrative 
expenses increased, yet the overhead ratio dropped due to increased 
gross business profit.

All are sufficiently above capital adequacy requirements of banking 
regulations.
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