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Symbol Mark
The symbol mark features “Future Bloom” representing the vision of Sumitomo Mitsui Trust Group, which is “to generate 

new value through the combination of signifi cant expertise and comprehensive capabilities, and to help the future of our 
clients and society bloom.”

Corporate Color
The corporate color is “Future Blue,” which represents the integration of the sense of value that the symbol mark implies, 

and evokes the closeness and the future.

“SuMi TRUST” is the overseas marketing name of the Sumitomo 

Mitsui Trust Group and its affi liated companies.

Based on the “Trustee Spirit” and with significant expertise and 

comprehensive capabilities, “SuMi TRUST” will create distinct values 

by leveraging a new business model, combining its banking, asset 

management and administration, and real estate businesses, and will 

move onto the global stage as a leading trust bank group which boasts 

the largest and highest status in Japan.



(I)  Swiftly provide comprehensive solutions to our clients by fully utilizing the signifi cant expertise and com-
prehensive capabilities.

(II)  Adhere to the principles of sound management based on a high degree of self-discipline with the back-
ground of “Trustee Spirit” and establish strong credibility from society. 

(III)  Strive to fulfi ll all shareholder expectations by creating distinct values through fusing the various functions 
featuring the trust bank group.

(IV)  Offer a workplace where the diversity and creativity of its employees are more fully utilized to add value to 
the organization and where employees can have pride and be highly motivated in fulfi lling their missions.

Management Principles (“Mission”)

Completely Client-oriented —Truthfulness and Loyalty
We will adhere to the highest degree of “Truthfulness and Loyalty” as well as credibility and sureness, and 
will carry out all our responsibilities for client satisfaction and comfort as our top priority.

Contribution to Society—Dedication and Development
We will remain dedicated in all our efforts, with “Frontier Spirit,” and continue to contribute to society.

Realization of Organizational Capability—Trust and Creativity
We will realize our organizational capabilities with full of mutual trust and creativity through improvement by 
mutual learning and continuous personal transformation of various people who share the enthusiasm for trust. 

Establishment of Individuality—Self-help and Self-discipline
With a spirit of self-help and self-discipline as well as a sense of ownership, we will carry out our responsibilities.

Strict Compliance with Applicable Laws and Regulations
We will strictly comply with all applicable laws, rules and regulations, and will ensure that all our corporate 
activities meet the highest standards of social norms.

Resolute Stance against Antisocial Forces
We will continue to take a resolute stance against antisocial forces, which may threaten public order and the 
security of civil society.

In order to pursue the Management Principles of Sumitomo Mitsui Trust Group, the executives and employees 
commit themselves to comply with the six Codes of Conduct described below.

Codes of Conduct (“Value”)

Based on the “Trustee Spirit” and with signifi cant expertise and comprehensive capabilities, Sumitomo Mitsui 
Trust Group will create distinct values by leveraging a new business model, combining its banking, asset man-
agement and administration, and real estate businesses, and will move onto the global stage as a leading trust 
bank group which boasts the largest and highest status in Japan.

Ideal Model (“Vision”)
—Towards “The Trust Bank”—
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Top Message

First, we would like to extend our 

heartfelt thanks to all stakeholders for 

your invaluable support. 

We have compiled and hereby present 

our Interim Report for the first half of 

fiscal year 2013. We hope it proves use-

ful to you.

In the current Japanese economy, the economic stimulus measures by the government and the Bank of 

Japan have started to impact the real economy. The overseas trend towards economic recovery is progressing 

steadily despite lingering uncertainties in Europe, the United States and other developed countries. However, a 

slowdown is increasingly evident in China and other emerging countries that have driven the world economy in 

recent years.

In this business environment, Sumitomo Mitsui Trust Group (the “Group”), has worked to establish a distinc-

tive business model as Japan’s sole independent financial group specialized in trust banking and to fully pro-

vide its added value, centered on Sumitomo Mitsui Trust Bank, Limited (“SMTB”), while striving to enhance its 

earnings power through collaboration among group companies.

In the first half of fiscal year 2013, net business profit before credit costs stood at ¥139.4 billion, and net 

income amounted to ¥69.2 billion on a consolidated basis.

Although net business profit before credit costs decreased year on year due to a decline in market-related 

earnings, net fees and commissions and related profit performed favorably thanks to factors including expan-

sion of investment trust sales. Furthermore, net income increased year on year due to factors such as significant 

year-on-year improvement in net gains on stocks, in addition to total credit costs that posted reversals of allow-

ances for loan losses caused by the improved credit status of obligors.

In order to respond swiftly and accurately to client needs, the Group will continue to provide total solutions 

by using the significant expertise and comprehensive capabilities that are unique to a trust bank group and are 

distinctive strengths of the Sumitomo Mitsui Trust Group. In this way, we will seek to consolidate “The Trust 

Bank” brand with a solid presence not only in the trust industry but also in the financial industry.

We look forward to your continuing support.

January 2014

President

Chairman

Kunitaro Kitamura
President

Hitoshi Tsunekage
Chairman
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Top Interview

When implementing our policies, we have strived to 

steadily take advantage of new business opportunities 

associated with the current upturn in the economic envi-

ronment and reforms related to inheritance tax and gift 

tax. Specifically, products and services that prepare for 

future asset inheritance such as the “Tuition Fund En-

dowment Trust” and the “Family Consideration Trust” 

have been considerably well received by clients. In real 

estate operations, our patient commitment to business 

solution development activities thus far has produced 

concrete results, along with a boost from the recovery in 

the real estate market. In international operations, we are 

also expanding various types of transactions not only with 

Japanese companies, but with local businesses through 

cooperation with overseas fi nancial institutions.

Furthermore, since fi scal year 2013, we have been lever-

aging the strengths of our business model that conducts 

banking, trust and real estate operations in an integrated 

manner to concentrate on the “Private Banking (PB) Busi-

ness” fi eld, which provides an array of services mainly for 

business owners, and the “Global Investment Solution 

Business” field, which responds to the investment needs 

of fi nancial institutions and other corporate clients. We are 

beginning to see results in these areas.

Building a “6+2 Business Model”
by adding the 2 business fields mentioned 

above to our existing 6 businesses 

Shift of our Business Model

Global
Investment 

Solution
Business field

Existing 6 
businesses

PB Business 
field

Please brief us on the progress of the policies up to today.

Q u e s t i o nQ u e s t i o n

Sumitomo Mitsui Trust Group seeks to earn even greater trust from our clients 
and to further enhance corporate value.

We will make full use of our solid presence 
not only in the trust industry but also in the 
fi nancial industry.
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I believe we have been able to make steady progress to 

date in terms of handling the various tasks associated with 

the integration.

It is now three years since the launch of the Group, and 

the Sumitomo Mitsui Trust Bank marked the second an-

niversary of its start in April, 2012. The new organizational 

structure and business operations are on track at all Group 

companies, and we are accelerating efforts to strengthen 

cooperation within the Group.

Of these, at Sumitomo Mitsui Trust Bank, the shift of hu-

man resources to strategic areas such as sales operations 

for investment trusts and insurance products, asset man-

agement and administration, real estate, and global busi-

nesses has been carried out ahead of schedule. Positive 

results in sales have also steadily emerged.

In addition, we have been striving to expand our branch 

network in order to improve our clients’ convenience. Our 

efforts started with the Meguro Branch, which opened 

in October 2013 as the first new branch since the bank 

integration, followed by the Shin-Yurigaoka and Ichikawa 

branches in November. We are actively pressing ahead 

with efforts overseas as well, such as opening the Hong 

Kong Branch in August, in order to expand business op-

portunities both in Japan and abroad.

We are currently moving forward with the integration of 

core systems for deposits, loans and other products as the 

final part of the integration. A range of steps is planned 

for the next fi scal year, including various notices for our cli-

ents. We will exercise the utmost caution in every detail to 

ensure that our clients have no cause for concern.

Various tasks 
involved in the 

integration

StatusArea

• Shifted to strategic areas ahead of schedulePersonnel-
related

•  In Japan:  Opened Meguro, Shin-Yurigaoka, and 
Ichikawa Branches

 Overseas: Opened Hong Kong Branch

Branch-
related

•  Integration of various IT systems 
is progressing steadily

Systems-
related

Please update us on the various integration efforts and future schedule.

Q u e s t i o nQ u e s t i o n
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worksite strategies focused on company employee wel-

fare programs and expansion of the client and earnings 

base through channel strategies using external partner-

ships and networks.

The third is to further enhance our fi nancial soundness 

and to strengthen our stance on compliance and risk 

management. In light of the trend towards stronger inter-

national fi nancial regulations such as Basel III, we are work-

ing to further reinforce our fi nancial foundation including 

an advanced method of measuring our capital adequacy 

ratio. At the same time, we strive to reinforce compliance 

and risk management as indispensable functions support-

ing the promotion of the Group’s business strategies and 

development of new businesses such as expansion of in-

ternational operations.

In the second half of fi scal 2013, we will work on three 

priority areas.

The fi rst is to continue to enhance the quality of prod-

ucts and services for our clients and to strengthen our 

consulting proposal capabilities as we have done in the 

first half. In order to realize this, it is essential to have a 

deep understanding of our clients’ concerns and requests. 

Thus, with regard to sales, we will concentrate not only 

on consulting when proposing our products and services 

but also on client follow-up activities after transactions 

have started. In addition, each head offi ce department will 

analyze customer comments and various surveys collected 

from the sales departments in order to bolster our market-

ing and product development capabilities.

The second is to discover and cultivate new sources of 

growth in order to realize stable and sustainable growth 

over the medium to long term. In addition to further 

strengthening the two new business fields launched in 

the current fi scal year to turn them into primary sources 

of revenue in the future, we are also concentrating on 

Goals for the
Second Half of Fiscal 2013

•  Bolstering our marketing and product 
development capabilities

•  Strengthening the new business fields 
(Global Investment Solution Business 
field and PB Business field)

•  Further advancing the measuring meth-
od of capital adequacy ratio and rein-
forcing our stance on compliance and 
risk management

Priority Policies for the 
Second Half of Fiscal 2013

Enhancing the 
quality of products 
and services and 

strengthening our 
consulting proposal 

capabilities

Discovering and 
cultivating new 

sources of growth

Further
enhancing our fi nan-
cial soundness and 
strengthening our 

stance on compliance 
and risk 

management

Please describe your priority policies for the second half of fi scal 2013.

Q u e s t i o nQ u e s t i o n
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The Group has been smoothly moving ahead since its 

launch in April, 2011; however, in order to win out in a 

competitive environment set to grow increasingly fierce 

in the future, the Group will pursue further growth by pro-

viding unique added value as Japan’s only independent 

fi nancial group specialized in trust banking.

In the realization of that goal, the Group will make it our 

starting point to always maintain a client-oriented perspec-

tive in all our operations, based on the “Trustee Spirit,” 

and to offer individually crafted, high-quality solutions to 

the concerns and requests of our clients.

The Group as a whole will continue to dedicate its un-

flagging efforts to enhancing the quality of our services. 

We sincerely hope to continue receiving your support.

What is your message for stakeholders?

The Group regards the return of profi ts to shareholders as 

one of its important management policies. Our basic policy 

is to return profi ts to shareholders commensurate with busi-

ness results. Regarding dividends on common shares, we 

aim to ensure a consolidated dividend payout ratio of ap-

proximately 30% in light of a comprehensive evaluation of 

factors such as the strategic investment environment.

Based on this dividend policy, we plan to pay an annual 

dividend of ¥10.00 per common share for the fiscal year 

ending March 31, 2014 as we have already announced. The 

interim dividend is set at ¥5.00 per share, half of the fore-

casted annual dividend.

Please explain your dividend policy.

Q u e s t i o nQ u e s t i o n

Q u e s t i o nQ u e s t i o n
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Dividend Per Share and 
Consolidated Dividend Payout Ratio
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In the consolidated financial results for the first half of fiscal year 2013, net business profit before credit costs 

decreased by ¥8.2 billion year on year to ¥139.4 billion, due to the decrease in market-related earnings.

Meanwhile, ordinary profit and net income increased by ¥19.7 billion and ¥8.4 billion year on year to ¥124.5 

billion and ¥69.2 billion, respectively, because net gains on stocks improved by ¥22.1 billion year on year.

The interim dividend is set at ¥5.00 per common share.

Financial Highlights

• Overview of the Financial Results in the First Half of FY2013
Billions of Yen (Unless specified otherwise)<Consolidated> Sumitomo Mitsui Trust Holdings (Consolidated)

1H FY2013 (A) 1H FY2012 (B) Change (A)–(B) Rate of change FY2012

Net Business Profi t before Credit Costs*  139.4  147.7  (8.2)  (5.6%)  284.6

Ordinary Profi t  124.5  104.8  19.7  18.8%  255.0

Net Income  69.2  60.7  8.4  14.0%  133.7

Total Credit Costs*  6.5  4.3  2.1  50.0%  6.1

Return on Equity  7.23%  6.81%  0.42%  —  7.48%

Net Income per Common Shares (Yen)  17.54  14.06  3.48  24.8%  31.27

Net Assets per Common Shares (Yen)  501.33  409.76  91.57  22.3%  470.71

<Dividends>

1H FY2013 (A) 1H FY2012 (B) Change (A)–(B)

Dividend per Share on Common Share (Yen)  5.00  4.25  0.75

Billions of Yen (Unless specified otherwise)<Non-consolidated> Sumitomo Mitsui Trust Bank (Non-consolidated)

1H FY2013 (A) 1H FY2012 (B) Change (A)–(B) Rate of change FY2012

Net Business Profi t before Credit Costs*  104.5  113.8  (9.2)  (8.1%)  210.2 

Net Interest Income and Related Profi t*  104.8  109.0  (4.2)  (3.9%)  207.2 

Net Fees and Commissions and Related Profi t*  95.9  78.2  17.7  22.7%  167.6 

Net Trading Profi t  11.8  4.4  7.3  165.9%  24.1 

Net Other Operating Profi t  16.7  42.2  (25.4)  (60.3%)  50.6 

General and Administrative Expenses  (124.7)  (120.0)  (4.7)  (3.9%)  (239.4) 

Net Non-recurring Profi t, etc.  (14.2)  (51.4)  37.1  72.2%  (19.6) 

Ordinary Profi t  90.2  62.3  27.8  44.7%  190.6 

Extraordinary Profi t  (1.2)  (8.5)  7.3  85.8%  (31.6) 

Net Income  56.2  41.4  14.7  35.7%  105.1 

Total Credit Costs*  4.0  3.0  0.9  30.5%  5.3 

(Note) Amounts less than ¥100 million are rounded down.

Terms with an asterisk are explained in “Glossary” on page 9.
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Status of Profit and Loss

• Net Fees and Commissions and Related Profit*
Net fees and commissions and related profit increased in 
each business due to a recovery in the markets.

The weaker yen and higher stock prices, as well as a recovery in 
the real estate market, resulted in increases in sales fees from 
investment trust and insurance products, Fiduciary Services 
Business and Real Estate Business. As a result, net fees and com-
missions and related profit increased by ¥17.7 billion year on year 
to ¥95.9 billion on a non-consolidated basis and by ¥31.6 billion 
year on year to ¥171.7 billion on a consolidated basis.

• Net Income
Net income increased mainly due to an improvement in net 
gains on stocks.

In addition to total credit costs that resulted in gains on the 
reversal of allowances for loan losses, net gains on stocks improved 
significantly. As a result, net income increased by ¥14.7 billion year 
on year to ¥56.2 billion on a non-consolidated basis and by ¥8.4 bil-
lion year on year to ¥69.2 billion on a consolidated basis.

• Net Business Profit before Credit Costs*
Net business profit before credit costs decreased on both a 
consolidated and a non-consolidated basis, mainly due to a 
decline in market-related earnings.

Although net fees and commissions and related profit increased, 
due to a significant decline in net gains on bonds, net business 
profit before credit costs decreased by ¥9.2 billion year on year to 
¥104.5 billion on a non-consolidated basis and by ¥8.2 billion year 
on year to ¥139.4 billion on a consolidated basis.

• Net Interest Income and Related Profit*
Net interest income and related profit decreased as a whole in 
spite of an improvement in income from the loan-deposit margin.

Although income from the loan-deposit margin improved, due to 
a decrease in market-related earnings, net interest income and 
related profit decreased by ¥4.2 billion year on year to ¥104.8 bil-
lion on a non-consolidated basis and by ¥5.2 billion year on year to 
¥112.7 billion on a consolidated basis.

Terms with an asterisk are explained in “Glossary” below.

Net Business Profit before Credit Costs
Substantial profit of a bank’s core businesses, calculated by eliminating 
the effects of non-recurring factors, such as total credit costs and net 
gains on stock from ordinary profit.

Total Credit Costs
Costs incurred in posting allowances for losses on loans and writing off loans. 

Net Interest Income and Related Profit
Net revenues after subtracting interest paid on deposits, etc., from reve-
nues on loans and securities investment.

Net Fees and Commissions and Related Profit
Net profit of the sales fees of investment trusts, real estate brokerage 
fees, and trust fees for assets under management, etc.

Glossary

400.0

300.0

200.0

100.0

0
FY2011 FY2012 FY2013

342.2 

239.0 

129.5 175.6

(Billions of Yen)

284.6

210.2

113.8 104.5
147.7 139.4

First Half Full YearNon-consolidated: First Half Full YearConsolidated:

300.0

200.0

100.0

0
FY2011 FY2012 FY2013

264.1
228.3

123.4
132.4

(Billions of Yen)

227.4
207.2

109.0 104.8
117.9 112.7

First Half Full YearNon-consolidated: First Half Full YearConsolidated:

300.0

200.0

100.0

0
FY2011 FY2012 FY2013

291.0

164.9

79.4
141.9

(Billions of Yen) 301.2

167.6

78.2 95.9
140.1

171.7

First Half Full YearNon-consolidated: First Half Full YearConsolidated:

200.0

150.0

100.0

50.0

0
FY2011 FY2012 FY2013

164.6

57.6 56.256.4
69.2

(Billions of Yen)

133.7

105.1

41.4 60.7

*

121.2
128.1

First Half Full YearNon-consolidated: First Half Full YearConsolidated:
* Gains from negative goodwill attendant with stock exchanges.
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Financial Status

•  Problem Assets Based on the Financial 
Reconstruction Act* (Non-consolidated)

The ratio to total loan balance was low, at 1.1%, and finan-
cial provisions are sufficient.

The total balance of problem assets based on the Financial 
Reconstruction Act, as a whole, decreased by ¥46.1 billion from the 
end of the previous fiscal year to ¥259.8 billion, mainly due to 
upgrades in credit status resulting from an improvement in the credit 
conditions of borrowers. The ratio of problem assets based on the 
Financial Reconstruction Act to the total loan balance decreased by 
0.2 of a percentage point from the end of the previous fiscal year to 
1.1%. As for the ratio of problem assets covered by collateral and the 
allowance for loan losses, the coverage ratio came to 93% for doubt-
ful assets* and 69% for substandard assets*, indicating that a suffi-
cient level of financial provision has been secured.

• Loans and Deposits (Non-consolidated)
Both loans and deposits increased.

Loans increased by ¥0.6 trillion from the end of the previous fiscal 
year to ¥23.0 trillion, as loans to individuals and loans to overseas cli-
ents increased. Deposits, etc.* increased by ¥0.7 trillion from the end 
of the previous fiscal year to ¥24.9 trillion, mainly due to increases in 
the deposits of corporate clients both in Japan and abroad.
*  Deposits, etc. include the principal guaranteed trust account (loan trusts and 

jointly operated money trusts), but exclude negotiable certificates of deposit.

• Capital Adequacy Ratio, etc.* (Consolidated)
Sufficient levels were ensured, mainly as a result of sales of 
treasury stock.

As a result of sales of treasury stock and the accumulation of net 
income, the common equity Tier 1 ratio and total capital ratio 
improved by 1.20% and 1.73% from the end of the previous fiscal 
year to 9.50% and 15.83%, respectively, both of which were well 
above the regulatory required levels of 3.50% and 8.00%.

Terms with an asterisk are explained in “Glossary” below.

* Basel III:
Basel III is a new capital regulatory standard that was announced by the 
Basel Committee on Banking Supervision in December 2010. Basel III, 
intended to enhance the soundness of internationally active banks, has 
been adopted in Japan as of the end of March 2013. Basel III newly 
defines “Common Equity Tier 1,” which is comprised of capital compo-
nents that can be used to cover unexpected losses and do not need to 
be repaid, such as common equity and retained earnings, and requires 
that the ratio of those capital components to risk-weighted assets, such 
as investments and loans, (“Common Equity Tier 1 ratio”) must be kept 
higher than a prescribed level.

Problem Assets Based on the Financial Reconstruction Act
Assets for which disclosure is required by the Financial 
Reconstruction Act, and which are classified as follows. These are 
generally used in referring to “non-performing loans.”

 Bankrupt and Practically Bankrupt
  Assets to debtors who are legally bankrupt (due to bankruptcy, 

corporate reorganization or rehabilitation proceedings, etc.), or 
virtually bankrupt. 

 Doubtful
  Assets to debtors who are not legally bankrupt, but whose finan-

cial conditions and business results have deteriorated, with a 
high likelihood that the lender will not be able to collect the 
principal or receive interest in accordance with the contract.

 Substandard
  Assets more than three months past due and assets whose 

terms have been modified to support debtors through such 
means as interest reductions or exemptions. 

Capital Adequacy Ratio, etc.
Basel III* defines the composition of capital in three steps: Common 
Equity Tier 1 capital, Tier 1 capital and total capital. The ratios 
obtained by dividing them by risk-weighted assets refer to 
Common Equity Tier 1 ratio, Tier 1 ratio and total capital ratio, 
respectively.

 Common Equity Tier 1 Capital
  Common Equity Tier 1 capital is composed of core capital, consisting 

primarily of the capital stock, capital surplus and retained earnings.

 Tier 1 Capital
  Tier 1 capital is composed of Common Equity Tier 1 plus 

Additional Tier 1 capital, which includes preferred shares, etc.

 Total Capital
  Total capital is the total amount of capital, composed of Tier 1 

capital and Tier 2 capital, which includes debt capital such as 
subordinated debt and subordinated loans.

Glossary
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Net Business Profit before Credit Costs, by Business

(Note)  For the purpose of reflecting actual conditions more accurately, with respect to the relevant figures for fiscal year 2012, the part of the method of calculating profit and 
loss by business was changed in the management accounting process.

• Fiduciary Services Business
Net business profit before credit costs increased due to an 
increase in the total market value of the assets under management.

Net business profit before credit costs increased by ¥4.4 billion year on 
year to ¥16.3 billion on a non-consolidated basis, and by ¥7.2 billion year on 
year to ¥24.4 billion on a consolidated basis, mainly due to the effects of 
the rise in stock prices and the yen depreciation, as well as net cash inflows.

• Global Markets Business
Net business profit before credit costs decreased due to 
the prudent management of bond investments.

As the possibility of rising interest rates has increased both in 
Japan and abroad, bond investments were managed in a prudent 
way. As a result, net business profit before credit costs decreased 
by ¥26.4 billion year on year to ¥40.0 billion.

• Retail Financial Services Business
Net business profit before credit costs increased mainly due to an 
increase in sales fees from investment trust and insurance products.

Earnings related to sales of investment trust and insurance products 
increased by ¥6.9 billion year on year due to a recovery in the market, 
while net interest income decreased as interest rates remained low. As 
a result, net business profit before credit costs increased by ¥4.0 billion 
year on year to ¥4.8 billion on a non-consolidated basis, and by ¥2.7 
billion year on year to ¥8.6 billion on a consolidated basis.

• Wholesale Financial Services Business
While net interest income and related profits declined, 
fees related to loans grew solidly.

The stagnant demand for domestic funds resulted in a decrease in 
net interest income and related profits, while fees for asset securitiza-
tion arrangements and syndicated loans and others increased. As a 
result, net business profit before credit costs increased by ¥3.1 billion 
year on year to ¥41.4 billion on a non-consolidated basis, and by ¥2.5 
billion year on year to ¥51.7 billion on a consolidated basis.

• Real Estate Business
Net business profit before credit costs increased signifi-
cantly due to an increase in brokerage fees.

As brokerage transactions increased dramatically in the 2nd quar-
ter, net business profit before credit costs increased by ¥5.3 billion 
year on year to ¥8.4 billion on a non-consolidated basis, while on a 
consolidated basis, including subsidiaries, it increased by ¥7.9 bil-
lion year on year to ¥11.0 billion.

• Stock Transfer Agency Services Business
Net business profit before credit costs increased, mainly because 
of the progress in the streamlining of administrative operations.

The number of clients in shareholder registry administration decreased 
due to a decline in the number of listed companies. However, the stream-
lining of administrative operations, including that of group companies, 
progressed. As a result, net business profit before credit costs increased 
by ¥0.9 billion year on year to ¥7.6 billion on a non-consolidated basis, and 
by ¥1.1 billion year on year to ¥8.5 billion on a consolidated basis.
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Clients

The Group includes a number of companies in banking, trust, and real estate (76 consolidated subsidiaries and 28 
equity method affi liates, as of September 30, 2013). Through collaboration with Sumitomo Mitsui Trust Bank, these 
Group companies generate synergies to provide total solutions that satisfy the needs of our clients.
Of these Group companies, we introduce Sumitomo Mitsui Trust Realty Co., Ltd. in this installment.

Providing total solutions using the signifi cant expertise and comprehensive 
capabilities that are unique to a trust bank group and are distinctive strengths 

of the Sumitomo Mitsui Trust Group

Retail Financial
Services Business

•  Sumitomo Mitsui Trust 
Wealth Partners Co., Ltd.

• Sumitomo Mitsui Trust Card Co., Ltd.

•  Sumitomo Mitsui Trust 
Guarantee Co., Ltd.

• SBI Sumishin Net Bank, Ltd.

Wholesale Financial
Services Business

•  Sumitomo Mitsui Trust Panasonic Finance 
Co., Ltd.

• Sumitomo Mitsui Trust Loan & Finance Co., Ltd.

• Sumitomo Mitsui Trust Capital Co., Ltd.

• Sumitomo Mitsui Trust Investment Co., Ltd.

• Sumitomo Mitsui Trust (Hong Kong) Limited

• Zijin Trust Co., Ltd.

Others

•  Sumitomo Mitsui Trust 
General Service Co., Ltd.

•  Sumitomo Mitsui Trust 
Business Service Co., Ltd.

•  Sumitomo Mitsui Trust 
Systems & Services Co., Ltd.

• HR One Corporation

Real Estate Business

•  Sumitomo Mitsui Trust
Realty Co., Ltd.

•  Sumitomo Mitsui Trust Real Estate 
Investment Management Co., Ltd.

•  Top REIT Asset Management Co., Ltd.
• Mitsui & Co., Logistics Partners Ltd.
•  Sumitomo Mitsui Trust Research 

Institute Co., Ltd.

Stock Transfer Agency 
Services Business

•  Tokyo Securities 
Transfer Agent Co., Ltd.

•  Sumitomo Mitsui Trust 
TA Solution Co., Ltd.

• Japan Securities Agents, Ltd.

•  Japan Stockholders
Data Service Company, Limited

Comprehensive Capabilities of 
Sumitomo Mitsui Trust Group

Sumitomo Mitsui 
Trust Bank, Limited

Sumitomo Mitsui Trust Group

Fiduciary Services 
Business

• Sumitomo Mitsui Trust Asset Management Co., Ltd.
• Nikko Asset Management Co., Ltd.
• Japan Trustee Services Bank, Ltd.
• Japan Pension Operation Service, Ltd.
• Sumitomo Mitsui Trust Bank (U.S.A.) Limited
• Sumitomo Mitsui Trust Bank (Luxembourg) S.A.
• Sumitomo Mitsui Trust International Limited
• Sumitomo Mitsui Trust (UK) Limited
• Sumitomo Mitsui Trust (Ireland) Limited

•  Sumitomo Mitsui Trust
Realty Co., Ltd.
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Sumitomo Mitsui Trust Realty is the real estate 

brokerage company of Sumitomo Mitsui Trust 

Group, created through the management inte-

gration of Sumishin Realty Company, Limited 

and Chuo Mitsui Realty Company, Limited in 

April 2012. With a nationwide network and the 

comprehensive capabilities of the Sumitomo 

Mitsui Trust Group, Sumitomo Mitsui Trust Realty 

provides extensive property brokerage services 

on property brokerage to individual and com-

panies from residential to investment/business 

purposes. It ranked fi fth among major real estate 

brokerage companies in brokerage fee revenues 

on property sales/purchases for fi scal year 2012.

A Member of the Sumitomo Mitsui Trust Group

Sumitomo Mitsui Trust Realty Co., Ltd.
A track record that ranks with major real estate transaction companies

Clients

Sumitomo 
Mitsui 

Trust Bank, 
Limited

Circle of trust
—realizing client requests

Consultations on housing 
loans, inheritance and 
wills, etc.

Consultations on purchases 
and sales as well as effective 
use of real estate

Collaboration

Sumitomo 
Mitsui Trust 

Realty 
Co., Ltd.

A nationwide network focused on major urban centers

As of December 1, 2013

Tokyo 
Metropolitan
Area network

Chubu region network

Kinki area network

Kyushu region network

71
branches

In addition to brokerage of sales and purchases, Sumitomo Mitsui Trust Realty provides various services related to 
real estate transactions in collaboration with Sumitomo Mitsui Trust Bank.

Comprehensive support by the Sumitomo Mitsui Trust Group

I would like to sell my 
home. How should I go 
about it?

Looking to
sell

Changing
residence

I would like to move 
from my own home to 
a condominium.

Effective
use

I own an old apartment 
building and would like 
to use it effectively.

I would like to buy a 
condominium near my 
grown children and 
their families.

Seeking to
buy

Real estate
for
investment 
purposes

I would like to purchase 
real estate for investment 
purposes with a view to 
inheritance.

Inheritance 
preparation

I would like to consider 
inheritance preparation 
that involves real estate.

As a Sumitomo Mitsui Trust Group company, 
Sumitomo Mitsui Trust Realty Co., Ltd. han-
dles consultations on real estate mainly for 
individual clients. We strive daily to offer high-
quality work that clients can rely on without 
worries and attentive brokerage services that 
accurately grasp our clients’ wishes, leav-
ing an impression on their hearts, as befi ts a 
member of a trust bank group company.

Company profi le 

Representative 
Director, 
President

Toshifumi Aga

Business 
description

Brokerage services for sales/purchases/
trade of real estate and associated or 
related consulting services.

Date of 
Establishment January 24, 1986

Headquarters 
location 2-3-1 Yaesu, Chuo-ku, Tokyo

Number of 
employees 908 (as of October 1, 2013)

A brief message from the President

“Trust-san” is a tiger* that wears huge glasses so it can accurately discern our clients’ 
thoughts and wishes concerning property, market conditions and local trends; its deft 
use of its tail shows its willingness to make every effort from the top of its head to the 
tip of its tail to serve clients.
* “Tiger” in Japanese is “Tora,” which is phonetically similar to how the English word “Trust” is pronounced in Japanese.

▲ An image from a “Trust-san”
     commercial being aired on TV

“T ” * h h l l d

Introducing “Trust-san,” a corporate character featured in commercials

st-sa
    commercial being aired on
▲ An image from a “Trus

commercial being aire
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Topics

Ranked Second in Overall Category in Retail Banking Survey

umitomo Mitsui Trust Bank (SMTB) ranked sec-

ond in the overall category in a retail banking 

survey* of 117 banks in Japan. The survey was pub-

lished in the Nikkei Veritas in September 2013.

We received very high ratings for our product lines 

in asset management and housing loans, including 

the top position for asset management products. 

SMTB offers a full lineup of products befitting a 

trust bank, such as “wrap accounts” in which we  

propose investment plans and secure discretionary 

investment management contracts signed by clients 

that enable us to buy, sell, and make other decisions 

on their behalf in performing investments. In addi-

tion, managers in investment management consult-

ing have been nominated at all branches in order to 

thoroughly implement a sales model that enables us 

to propose portfolios tailored to client requests. 

These patient efforts allow us to achieve our high 

ranking in the survey. We will continue to leverage 

our signifi cant expertise and comprehensive capabil-

ities as we strive to provide fi ne-tuned services. 
*  The retail banking survey is jointly conducted by Nikkei Inc. and 

Nikkei Research Inc. It compares over-the-counter services and fi -
nancial instruments at 117 banks in Japan across a variety of di-
mensions, such as OTC services and product line-ups. 

S

New TV Commercials Released!

hree new episodes have been airing since 

November 2013 in a series of TV commer-

cials featuring the character “Mitsui Sumitomo 

Shintaku-san,” played by well-known Japanese ac-

tor Koichi Sato. The new episodes, “The Drawers,” 

“The Time Changes,” and “A Broad Smile,” are 

also on the SMTB website along with video footage 

showing scenes from their fi lming.

T

“A Broad Smile”

“The Time Changes”

d!

“The Drawers”
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4

3

Our First Eco-Branch: Shin-Yurigaoka Branch Opened

he Shin-Yurigaoka Branch opened on No-

vember 1, 2013, as Consulting Plaza Shin-

Yurigaoka was expanded and relocated.

As SMTB’s first environmentally friendly “Eco-

Branch,” the new branch seeks to achieve zero CO2 

emissions through the installation of solar panels on 

the roof and use of electric cars. Moreover, the 

amount of electricity used in the building is visual-

ized and an energy management system has been 

installed to promote energy conservation and effi -

cient use of electricity. 

We invite those who are interested to feel free to 

visit, as we offer various services for clients, includ-

ing asset management, loan consultation, and stock 

transfer agency services.

T

Presentation Meeting for Individual Investors

umitomo Mitsui Trust Holdings (“the Compa-

ny”) held a presentation meeting for individu-

al investors in Nagoya in August 2013. It was the fi rst 

held in Nagoya since the launch of the Sumitomo 

Mitsui Trust Group (the “Group”). More than 200 in-

dividual investors attended, almost fi lling the hall.

During the presentation, Managing Executive Offi -

cer Yukihiro Kitano explained our distinctive charac-

teristics and strengths as the largest and only 

financial group in Japan that specializes in trust 

banking. In addition, he outlined the Group’s chief 

business strategies, such as strengthening fee-and-

commission-earning businesses in real estate, sales of 

investment trusts and insurance products, and other 

businesses, expanding global businesses including 

loans and asset management/administration for over-

seas clients, and enhancing basic earnings power by 

increasing the amount of individual loans executed. 

Audience members asked many questions in the 

Q&A session, showing high interest in the Company.

We will continue making efforts to enhance our in-

vestor relations (IR) activities for individual investors.
→ Materials from the presentation are available on our website at the URL be-

low (Japanese only). Please take a look. “Briefi ng for Individual Investors” 
http://smth.jp/investors/individual_meeting/130823.pdf

S
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■ Initiatives to Facilitate Financing ■

• Dealing with Facilitation of Financing 
Sumitomo Mitsui Trust Group (the “Group”) considers the 

facilitation of financing to small and medium-sized enterprises 
(SMEs) and individuals seeking housing loans as one of its most 
important social missions.

Sumitomo Mitsui Trust Bank (SMTB) took steps to further 
enhance its financial intermediary function and established a 
basic policy on the facilitation of financing. This was to ensure 
prompt and appropriate responses to requests from SMEs and 
housing loan clients for various consultations, restructuring of 
loan repayment conditions, etc.

The bank facilitates financing operations through a system at 
branch offices to provide prompt and appropriate responses to 
clients’ consultations about, or requests for, the restructuring of 
loan repayment conditions and other matters and through a sys-
tem at the head office set up to fully grasp the support activities 
at branch offices. The bank also responds to clients’ requests for 
consultation and complaints through a toll-free telephone num-
ber as well as at branch offices.

The Act concerning Temporary Measures to Facilitate Financing 
for SMEs, etc. expired on March 31, 2013. Even so, the Group will 
continue providing appropriate and proactive financial intermediary 
services to facilitate the business activities of SMEs and to help 
housing loan clients enjoy a stable lifestyle. Also, when there are 
consultations about, or requests for, the restructuring of loan repay-
ment conditions and other matters from clients who have been 
directly or indirectly affected by the Great East Japan Earthquake, 
the Group endeavors to respond in a flexible and appropriate man-
ner, taking into account each client’s circumstances.

•  Status of Initiatives to Improve SME Business 
Operations and to Revitalize Regions 

(1) Policy on Management Support Measures for SMEs
SMTB assists SMEs through efforts to improve and revitalize 

their business operations by considering their conditions and 
providing business consultations, management guidance, and 
support for formulating business reconstruction strategies as well 
as other support services.
(2) Framework of Management Support for SMEs

In order to carry out management support for SMEs, SMTB 
has established “Financing Facilitation Promotion Offices” in the 
Wholesale Business Planning Department and in the Personal 
Loan Business Promotion Department to prepare a framework to 
deal appropriately and satisfactorily with various consultations 
and requests from clients.

Branch offices and the head office are engaged in specific 
measures related to management support for SMEs, which take 
into account the industry conditions and the business dealings of 
individual SMEs. These efforts include support for formulating 
business reconstruction plans tailored to individual circumstances 
and assistance aimed at making progress with business recon-
struction plans. Furthermore, SMTB prepares to support clients 
in overseas expansion and business succession as well as elec-
tronically recorded monetary claims.
1) Initiatives related to support for overseas expansion

  SMTB opened its Hong Kong Branch in August 2013 as part of 
the five-branch system that also includes New York, London, 
Singapore, and Shanghai. These branches offer financial services 
such as financing, deposits, foreign exchange, and derivatives to 

Japanese client companies who are expanding overseas.
  In addition to developing our own offices, we are making 
efforts to address the growing need for financial services 
denominated in local currencies through partnerships with 
leading banks in Asian countries. One example in Indonesia is 
DBSI - SuMi TRUST Japanese Business Services. It operates 
within PT Bank DBS Indonesia, which is a local subsidiary of 
DBS Bank Ltd., a major bank based in Singapore. This effort is 
to enhance services for Japanese client companies expanding 
into Indonesia.

2) Initiatives related to support for business succession
  In April 2013, SMTB consolidated branch support functions 
for services in succession, asset inheritance, and business suc-
cession in its Private Banking Department. We offer fine-tuned 
proposals and prompt information to meet the diverse asset 
inheritance and business succession needs of both our corpo-
rate and individual clients.
  In collaboration with an affiliate Sumitomo Mitsui Trust Wealth 
Partners Co., Ltd., we provide tailor-made services for the needs 
of our business-owner and property-owner customers.
  In addition, we have assigned a total of 184 financial consul-
tants (as of October 1, 2013) to branches nationwide as an eas-
ily accessible channel for our business-owner customers to 
consult about inheritance and business succession concerns 
and challenges. Our financial consultants draw on the exper-
tise they have accumulated through a rich, wide-ranging set of 
experiences to consult with customers from the dual perspec-
tives of “succession/asset inheritance and business succes-
sion” and “asset management and asset administration.”
  Furthermore, we cooperate with our tax accountant corpo-
rate partner to hold seminars for business owners on the inher-
itance and business succession tax system and business 
succession measures that make use of trusts. These events 
serve as opportunities to make SMTB’s consulting function 
more broadly known among people who have never had deal-
ings with a trust bank.

3)  Initiatives related to “Densai” 
(electronically recorded monetary claims)
  In order to facilitate fundraising for SMEs, SMTB has offered 
“Densai Services” since February 2012. The service is based 
on the Zengin Electronic Monetary Claims Recording Network, 
in which SMTB and other financial institutions nationwide are 
members. We also offer “Densai lump-sum factoring services.”

(3)  Status of Management Support Initiatives for SMEs and of 
Regional Revitalization Initiatives

SMTB has branches throughout the country. Although it is not 
engaged in initiatives for the revitalization of specific regions, 
SMTB carries out initiatives focused on support to improve the 
business operations of the customers of each branch according 
to their individual circumstances and business dealings.

Examples of Specific Initiatives
•  Carried out brokerage services related to sales of custom-

ers’ idle real estate, reducing their debts and streamlining 
their asset holdings.

•  Acted as an arranger in putting together syndicated loans 
for capital equipment for the factory relocations of clients.

•  Served as a financial advisor on sales of subsidiaries; after 
consulting on a range of options, we executed sales.
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Stock Information (as of September 30, 2013)

Major Shareholders (Common Shares)

Composition of Shareholders (Common Shares)

ADR (American Depositary Receipt) Information Other Data

Shareholder Name Number of Shares Held
(Shares)

Shareholding Ratio 
(%)

1 Japan Trustee Services Bank, Ltd. (Trust Account) 157,464,000 4.03

2 State Street Bank and Trust Company 151,909,950 3.89

3 The Master Trust Bank of Japan, Ltd. (Trust Account) 141,550,000 3.62

4 The Chase Manhattan Bank, N.A. London Secs Lending Omnibus Account 103,099,889 2.64

5 The Bank of New York, Non-Treaty Jasdec Account 83,678,981 2.14

6 The Bank of New York, Treaty Jasdec Account 78,277,157 2.00

7 State Street Bank and Trust Company 505225 71,508,959 1.83

8 BNY GCM Client Accounts (M) LSCB 61,703,114 1.58

9 Mellon Bank, N.A. As Agent for its client Mellon Omnibus US Pension 47,705,491 1.22

10 The Bank of New York Mellon As Depositary Bank for Deposit Receipt Holders 47,559,033 1.21

(Note) The shareholding ratio is calculated by excluding the treasury stock and rounded down to second decimal places.

ADR: Underlying Share Ratio 1:1
Exchange: OTC (Over-the-Counter)
Symbol: SUTNY
CUSIP: 86562X106
Level of Program: Level I
Depositary: The Bank of New York Mellon Depositary 

Receipts Division
101 Barclay Street, 22nd Floor, New York, 
NY 10286, U.S.A.
Telephone: 1 (201) 680-6825
U.S. toll free: 888-269-2377 (888-BNY-ADRS)
Facsimile: 1 (212) 571-3050/3051/3052
http://www.adrbnymellon.com 

Authorized Shares:
Common Shares: 8,500,000,000 Shares
Preferred Shares: 509,000,000 Shares

Number of Shares issued:
Common Shares: 3,903,486,408 Shares
Preferred Shares: 109,000,000 Shares

Number of Shareholders:
Common Shares: 81,656
Preferred Shares: 25

Financial Institutions
22.10%

Securities Companies
2.10%

Other Domestic Companies
19.72%

Foreign Investors
48.25%

Individuals and Others
7.83%
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Disclosure Policy

Attitude toward Disclosure

We not only comply strictly with various laws and rules, such as the Companies Act, the Banking Law and the Financial 

Instruments and Exchange Act (including the rules for timely disclosure of corporate information, etc., defined by 

securities exchanges on which our shares are listed), but also endeavor to disclose corporate information that helps our 

clients, shareholders, and investors better understand our corporate group, under the basic conditions of appropriate 

timing, accuracy and fairness, and realize highly transparent management.

We do not release personal information, client data or any information, the disclosure of which violates the rights of the 

parties concerned by such action.

Disclosure Methods

When disclosing information, we make active use of the Internet, various publications and other media tools to reach 

the broadest possible number of interested parties, whether clients, shareholders or investors, in or outside Japan, in a 

timely, accurate and fair manner.

In the disclosure of various materials, we strive to provide easy-to-understand explanations of the main points of our 

corporate group’s management policies, business results, finance situation, etc. We explain these main points at our 

information meetings, etc.

Establishment of Disclosure System

We maintain and promote the appropriate disclosure system by such means as the establishment of an Information 

Disclosure Committee to ensure disclosure of the Group’s information in accordance with the above disclosure policy.

Sumitomo Mitsui Trust Holdings, Inc. is fully aware of the importance of its social responsibility and public mission, 

and constantly seeks to secure unwavering trust from society through sound management based on rigorous self-

discipline. For this purpose, we endeavor to ensure appropriate disclosure of corporate information to assure the 

transparency of our corporate management.
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Corporate Information (as of September 30, 2013)

Rating Information (as of December 31, 2013)

Registered Trade Name: Sumitomo Mitsui Trust Holdings, Inc.

Headquarters Location: 1-4-1 Marunouchi, Chiyoda-ku, Tokyo 100-8233, Japan

Date of Establishment: February 1, 2002 (Change of trade name: April 1, 2011)

Main Business:  With trust banking at its core, Sumitomo Mitsui Trust Holdings, Inc., will focus on the 
management of business operations, as the holding company of Sumitomo Mitsui Trust 
Group, and sets the following (1) - (6) as its key functions:

  (1) Formulating group management strategy

  (2) Monitoring administration of business activities

  (3) Allocation of management resources

  (4) Supervising risk management

  (5) Supervising compliance management

  (6) Managing internal auditing

Capital: 261,608,725,000 Yen

Stock Exchange Listings:  Tokyo, Nagoya Stock Exchanges 
Tokyo (Primary), Nagoya (Primary) 

Securities Code:  8309

Long-term Short-term Financial

Sumitomo Mitsui Trust Bank

S&P A+ A-1 —
Moody’s A1 P-1 C
Fitch A- F1    a-*
JCR AA- — —
R&I A+ a-1 —

Sumitomo Mitsui Trust Holdings, Inc. has not obtained a credit rating. The credit ratings of subsidiary Sumitomo Mitsui 
Trust Bank are shown below.

* Viability Rating

Contact:
IR Department
 Telephone: +81 (3) 3286-8354
 Facsimile: +81 (3) 3286-4654
 e-mail: ir@smth.jp
 URL: http://www.smth.jp/en/ir/index.html
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